If IceToolz's products are not able to achieve its intended functions
under normal use, either due to material or manufacturing defects, our
company can choose to repair or replace the products.

If the product is damaged due to users improper usage, accidents,
human error, abuse, modification, or if the product is used in any way
not intended as described in the manual by the user, it is not covered

by the warranty. Any maintenance or repairs that are not covered by

the warranty will be charged with a reasonable fee.

All IceToolz products carry a limited warranty for the specified period
of two years starting from the date of purchase. Proof of the original
purchase date is required for this warranty service, such as the invoice
or credit card receipt.

If IceToolz decides to adopt this Warranty Service even if the customer
fails to provide proof of the original purchase date, the warranty shall
be determined according to the product serial number or date of
manufacture. The warranty for the product must be sent to the original
authorized retailer or an authorized agent for determination.
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